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Memory Media Project Kick Off Meeting Agenda - Dundee and Angus College  

Day 1: Monday 23 January 2017 

In attendance 
D&A College: Iverene Bromfield, Anne Cant, Richard Faint, Cath Ferrie, Micholla Finnegan, 
Simon Hewitt, Ros Soutar 
 
Forth Valley College: Jacqueline McArthur, Nicola McArthur 
 
FoU Centrum, Linköpings Kommun: Mats Eriksson, Frida Hjertstedt 
 
Somorrostro: Irune Noguerol, Elia Urresola Clavero 
 
Gannan Medical University: Fuyou Zhong 
 

Project objectives, targets and timetable - Anne  

Anne led the introductions and welcomed everyone to the meeting. 
 
Anne gave an overview of the project and confirmed roles, 
responsibilities, Key Contacts and succession planning. She stressed 
the importance of team working and fulfilling project responsibilities 
to ensure that we meet objectives. 
 
MM aims to address common problems faced internationally as the 
focus for care of older people is shifting from institutional care to 
community based support. HEIs need to review their Health and 
Social Care courses and innovate in the curriculum and in health 
promotion. 
 
Project content will focus on: 

(1) Appropriate recreational activity as therapy for managing 
disturbing behaviours in dementia 

(2) Introducing cognitive and social activities to reduce agitation 
and impact on quality of life 

(3) Exploring how art, digital media and other stimulating 
interventions can produce pleasurable experiences and adopt 
them in social settings. 

 

Actions 

National perspectives on dementia care – challenges for higher 
education (Output 3) - Simon 

Simon introduced the session and gave an overview of dementia care 
in Scotland. (Presentation to be emailed to partners.)  
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In Scotland - 40% of dementia sufferers are in care homes currently - 
93,000 current sufferers. This is expected to increase by 75% by 2030. 
Current resources cannot cope with the level of demand. Scotland has 
a framework for excellence. There are specific training opportunities 
and existing courses which professionals can opt into. There is also a 
Professional Development Award in dementia to promote excellence 
and diagnosis, and a carers’ network to support carers. The emphasis 
is on supporting people to look after their own but the focus is on 
physical care and not cognitive stimulation. 
 
In Spain 6.3% of over 65s have dementia – the 3rd highest prevalence 
in the world. This is a government priority. A 2006 Dependency Law 
focuses on assistance and not cognitive stimulation. Basque Country 
Provincial Council is responsible for care of dependent persons. Staff 
in nursing homes tend to develop and use their own resources for 
cognitive stimulation. Elia presented some interesting links to existing 
programmes and good practices in the Basque Country. She 
concluded that Dependency Law is not enough. It brings financial 
resources but needs more specific interventions. 
 
In China there are 9 million people over 60 with dementia. The trend 
will increase as lifespan gets longer leading to a big social issue. 
“Health China 2030” (a new policy) was launched in October 2016 by 
the National Council. It promotes the 3Ps (public, private and 
partnership) approach as it cannot be fully dealt with by government. 
The new policy encourages home and community care, and 
encourages investment in private care. Three provinces are working 
on best practises to spread throughout China. Current dementia 
education is embedded within geriatric nursing and medicine in China. 
Chinese citizens have public health insurance which covers medication 
but not the care. People tend to use private funds to hire own carers 
or go to nursing home. Social Care takes care of those who cannot 
afford to pay but this is not a mainstream solution. Chinese culture is 
different. Traditions emphasise the need for the younger generation 
to care but this is not sustainable. The one child policy has lasted 30 
years and only changed in 2016. Community and home are now being 
emphasised. WeChat allows people to share. Square dancing and 
social activity with other older people also contribute. 
 
There are 160,000 dementia sufferers in Sweden, expected to reach 
230,000 by 2030. 10,000 of them are under 60. Resources are good 
and research is strong, but recruitment is difficult. The Dementia Care 
policy supports people to stay in their homes as long as possible. 
There is a new challenge of how to support relatives. They are now 

 
 
 
 
 
 
 
 
 
 
 
1. Simon and Elia 
to send 
presentations to 
Micholla by 
27/01/17. 
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creating centres to support relatives with technical aids, knowledge, 
practical support and networking. 
 
The scale of the issue internationally is apparent. Common challenges 
are: 
 

 There is a gap in existing provision with no set programmes for 
cognitive stimulation. 

 Qualifications exist at a range of levels from intermediate VET 
to masters degree level but there is little specific about 
dementia care.  

 Training is needed for professionals and also for family 
members. 

 Digital technology is starting to help in some places eg social 
media allowing people to share.  

 There is a lack of information and need for more qualified 
people.  

 There is a challenge of recruiting young people to work in this 
field. 

 Need to increase coordination between health and social care.  

 Need for materials which can help to focus on dealing with 
isolation and disruptive behaviours. 

 
Irune has done some work on psycho-stimulation activities for nursing 
homes on memory and senses (emotional approach). One nursing 
home has a multi-sensorial room based on a holistic Dutch 
methodology with digital projections – but the staff don’t know how 
to use it. She gave examples of resources that had been used e.g. 
photos of the Spanish Civil War and old photos of Bilbao Atletico 
Football Club. Art and memory workshops are being run by the 
municipal council (social education) working with museums. They go 
to art exhibitions and use paintings to stimulate memories. New 
digital technologies allow resources to be brought into homes and 
nursing homes. 
  
Linköpings Kommun have been working with life story methods and 
new developments using iPads. Staff all have iPads containing life 
stories of patients which they will carry with them to converse with 
patients. 
 
MM needs to choose a narrower area of focus to prepare for the 
literature search. The broader picture will be the focus of the 
comparative study. 
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Proposals for Comparative Study - Fuyou 

In December 2016 GMU formed a new multi-disciplinary team to 
support MM. The Comparative Study must be relevant and act as a 
baseline for the rest of the project. It is important to be quite specific. 
Fuyou suggested the following should be included: 
 

- Defining criteria 
- Comparing policies 
- Current education and training material  
- Types of treatments 
- Change from medial approach to health care approach and 

what that means – how the private sector will be involved 
- Nursing homes (with reference to public, private, partnership 

approaches) 
- New curricula 
- Cultural approaches 
- What are the structures and management systems/ financial 

responses 
- Challenge of keeping up with the pace of change 
- The importance of training and new technology. 
- Different levels of activity for different ages 
- Using social media e.g. Facebook and WeChat. 

 
Collection of basic data will be very important, using official statistics 
and identifying sources. It is also important to find out whether there 
are any EU policies and how they use their budgets.   
 
There will be some overlap with the Literature Search. Fuyou and 
Mats will work together to set expectations. The products should look 
for innovative approaches, good practices – not necessarily just from 
partner countries. The Outputs 2 and 3 together will become a tool. 
From the findings, we can start to question why things are done 
differently.  
 
We need to ensure we focus on the fact that this will lead to the 
creation of a course at higher education level. What will be important 
from an education point of view? Whatever product (Memory Box) 
we produce, needs to be accessible to a wider audience – 
professionals and families will be the potential users. There will be 
partners who have already developed resources we can bring into 
this. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2. Fuyou & Mats 
to work together 
on remit for O2 
and O3. 
01/03/17 

What is a Memory Box? - Simon  

Simon gave a short presentation. (To be circulated by email.) 
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Assistive living technologies are common but not becoming part of 
the curriculum. Inherent risks such as increasing isolation need to be 
considered. Traditional memory boxes/sense boxes are in use for 
stimulating short term memory to support longer term memory.  
 
Participants divided into two groups to generate ideas considering: 
What would a memory box look like? 
What technologies could it use? 
How could patients interact with it? 
How would carers interact with it? 
 
A Memory Box app already exists. MM can refer to it in an 
educational context and build training around it. This approach can be 
considered as innovative. 
  
Considerations/ideas from group 1 
Nostalgia 
Age appropriate 
Cultural 
Prompts 
Person centred approach – starting with self 
Social network 
Digital template that can be populated 
Own experience blend 
Different models coming from a common prototype 
Different models for hospitals or care homes and individuals at home. 
Learning implications – to fill the gap in the current syllabus – 
between diagnosis, stages and systems for support. Fill the gap with 
something practical. Include case studies such as Dementia Town 
(Netherlands). 
 
Considerations/ideas from group 2 
Individual memory boxes – games, photos, music 
New parts to add on to a care facility – resource pack – student led 
Using tablets/iPad 
Reducing isolation – increasing social contact 
Combine technology, cultures, life styles 
Looking at education and learning with curriculum and training for HE. 
Bringing theory and practical together 
Content of memory box to be phased 
Different items tailored to the individual person 
Learning – student led 
Voluntary unit within the curriculum. 
 
Ros explained the structure and content of an existing qualification – 
a Professional Development Award at SCQF level 7 (EQF level 5). 
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There are two taught units of learning about stages of dementia and 
diagnosis and support networks. Then this combines with practical 
experience showing that learners know how to support practice and 
materials. This new memory stimulation concept is missing. Other EU 
specific qualifications are at masters degree level and upwards. 

 

Project Handbook and risk management register – Iverene 

Iverene presented a template for a Project Handbook and asked that 
all participants consider what changes they would like to make by 10 
February. 

 

 

3. Iverene to 
email project 
handbook to 
everyone by 
27/01/17. 

4. All to review 
handbook and 
send comments 
to Iverene by 
10/02/17. 

Day 2: Tuesday 24 January 2017 

In attendance 
 
D&A College: Iverene Bromfield, Anne Cant, Richard Faint, Micholla Finnegan, Simon 
Hewitt, Ros Soutar 
 
Forth Valley College: Andrew Campbell, Jacqueline McArthur, Nicola McArthur 
 
FoU Centrum, Linköpings Kommun: Mats Eriksson, Frida Hjertstedt  
 
Somorrostro: Irune Noguerol, Elia Urresola Clavero 
 
Gannan Medical University: Fuyou Zhong 
 

Proposals for Literature Search (Output 2) - Mats 

Literature Search forms part of baseline for the project. It will be 
carried out in conjunction with Linköping University. Mats proposed 
the different contexts which might be included, always with a focus 
on the relationship between the memory box and the dementia 
sufferer. Preliminary search terms have been identified and the group 
discussed additional key words/questions answered. There was a 
discussion of the purpose of the literature search i.e. - to identify 
gaps, to provide an academic base, and to build a baseline. 

5. Iverene to 
share all email 
addresses by 
27/01/17. 
 
6. Flip charts 
from Mats to be 
typed up and 
sent to Micholla 
by 27/01/17. 
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Each partner will contribute a national study of existing good practice. 

Mats and Frida will meet with their research colleague in February. 
After which, they will send a more detailed plan and a list of questions 
in the form of a template.  

The time plan for this Outcome is from February to May 2017. The 
final product will be presented in English with an executive summary 
in all partner languages. The results will be presented during the next 
meeting in June. 

Reference was made to the comparative study and it was agreed that 
Fuyou would send questions about what he wants from us. 

 

 
7. Mats to send 
detailed plan for 
Literature Search 
by 28/02/17. 
 
8. Iverene to 
allocate an hour 
on the next 
agenda for Lit 
Search findings 
21/04/17. 
 
9. Fuyou to send 
questions about 
what he wants 
from us for the 
Comparative 
Study 31/03/17. 

Financial reporting - Atif Ashraf and Laura Miller 

A copy of the presentation was circulated listing financial 
requirements. All bank forms have been received and most pre-
financing payments have been made. Any outstanding payments will 
be sent immediately. 

Some of the key points stressed were as follows: 

A declaration from the partner organisation to say people working on 
the project are associated with their organisation, is acceptable in 
place of an employment contract. But an employment contract may 
be requested later if there is an audit. 

It doesn’t matter if you move days within IOs Intellectual Outputs) as 
long as you explain. Also be prepared to explain variance between 
manager and teacher days. 

The first reporting date is 15th March for the first financial report, then 
quarterly after that. These reports must include costs relating to 
travel (flight invoices, boarding passes, hotel receipts etc). 

Clarification that the timesheets should be filled in to show 
proportions of a day according to the length of the working day of the 
organisation.  

All documents should be kept till 2025 in case of audit. 

 
 
10. Atif to send 
presentation, 
with contact 
details, to 
Micholla by 
27/01/17. 
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Evaluating the project - Iverene  

(See presentation.) Iverene explained the requirements for 
evaluation. Each national group chose their preferred evaluation 
strand which they will be responsible for evaluating: 

Innovation – Linköping (end of project) 

Validity - Somorrostro (end of project) 

Dissemination and valorisation – D&A (mid-point and end of project) 

Transnationality and partnership – FVC (after meetings and end of 
project). 

 

11. Iverene to 
send FVC a link 
to a previously 
used survey 
monkey 
questionnaire 
27/01/17. 
 
12. All to prepare 
a plan for how 
they will carry 
out evaluation at 
the next meeting 
17/06/17. 

Website development - proposals and discussion (Output 1) - 
Andrew  

Setting up the website will take place from March to June 2017, 
though there will be some ongoing activity. FVC will maintain the site 
throughout the project and as long as required after. 

A draft will be shared with partners by early March. 

FVC have purchased the URL www.memorymedia.eu 

It was thought that the URL should have “dementia” in the title. 
Andrew will look at other URL options and circulate for decision. 
Partners made suggestions around the following: 

Target Audiences 
Other EU promoters 
British Council 
HE providers – teachers and students 
Private training organisation 
Care providers 
Public (with interest in dementia) 
Policy makers 
Volunteers/ 3rd sector 
Raising awareness for careers 
 
Content 
Project aims/objectives – overview 
Partnership – who, why and profile on each partner 
Feeds to national strategies (CN, ES, SE, UK) 
EU logos 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
13. Any 
additional logo 
designs for 
consideration to 
be emailed to 
Andrew by 
10/02/17.  
 
14. Andrew to 
circulate final 
choice of designs 
for voting by 
17/02/17. 

http://www.memorymedia.eu/
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News feeds, links to press releases, newsletters 
Events 
Products/outputs 
Opportunities (research posts etc may be included at a later date) 
 
Features and benefits 
Social media feed 
Site effectiveness 
Q: What kind of analytics can we obtain without recognition? 
 
Other Channels/Social Media 
Facebook, Twitter #MMDementia, Wechat, LinkedIn 
 
Five potential logo designs were presented for discussion. Andrew will 
feed back to graphic designer. Any partners who want to contribute a 
design should email it to Andrew by 10 February. He will collate and 
include with others for circulation and voting. 
 
 

Dissemination - Iverene 

(Presentation was circulated.) Iverene reminded partners of the 
importance of dissemination for EU projects and the aims of our 
dissemination strategy. Partners were asked to begin thinking about 
their dissemination audiences starting with the broader audience for 
awareness raising, and then focusing in on the more specialist 
audiences for sharing outputs. Each partner gave some examples. 

Iverene will send each partner a template where they will record in 
detail, who their audiences are. They will then be asked to keep a 
dissemination diary using a template, to record their actual activity 
with these targets as they occur and submit them with quarterly 
reports. Progress will be evaluated at the mid-point and at the end of 
the project. 

All partners are asked to arrange for a local paper, in-house bulletin or 
specialist journal press release about the project. You must ensure 
Erasmus+ is mentioned. Copies or links should be recorded in 
dissemination diaries. 

 

 
 
 
15. Iverene to 
send a template 
for dissemination 
audiences by 
27/01/17. 
 
16. Every partner 
to arrange a 
press release by 
24/02/17. 
 

Conclusions and next steps 

Anne summarised the responsibilities and listed the actions from the 
meeting. 

 
17. Micholla to 
collate and send 
all presentations 
and flip chart 
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Minutes of meetings and action plans to be sent out along with all 
presentations from the meeting by 27/1/17. Partners reminded to 
adhere to deadlines as slippage creates extra work for others. 

Next meeting 19th - 20th June in Linköping, Sweden 

Email will be used for communication in the first instance. We will 
explore other options which can be accessed in both Europe and 
China at a later stage. 

notes to all by 
6/02/17. 
 
18. Iverene will 
circulate minutes 
and action plans 
by 27/01/17. 
 

 

Timesheet information for each participant 

Time towards Intellectual Outputs Date Proportion of day 

Output 3 – Comparative Study 23/01/2017 0.5 days 

Output 2 – Literature Search 24/01/2017 0.25 days 

Output 1 - Website 24/01/2017 0.25 days 

 


